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Nondiscrimination Notice

Maryland Physicians Care complies with applicable federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability or sex. Maryland Physicians
Care does not exclude people or treat them differently because of race, color, national origin,
age, disability or sex.

Maryland Physicians Care:
e Provides free aids and services to people with disabilities to communicate effectively with
us, such as:
o Qualified sign language interpreters
o Written information in other formats, such as large print in a manner that takes
into consideration the special needs of those who are visually impaired, hearing-
impaired or have limited reading proficiency
e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need a qualified interpreter, written information in other formats, translation or other services,
call the number on your ID card or 1-800-953-8854.

If you believe that Maryland Physicians Care has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability or sex, you can file a grievance
with our Civil Rights Coordinator at:

Address: Attn: Civil Rights Coordinator
1201 Winterson Road
Linthicum, MD 21090
Telephone: 1-800-953-8854, TTY 1-800-735-2258
Email: MPCComplianceO@marylandphysicianscare.com

You can file a grievance in person or by mail or email. If you need help filing a grievance, our Civil
Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Avenue, SW Room 509F, HHH Building, Washington, D.C. 20201,
1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Alternate Language and Format (TTD/TTY) Services
If you have a hard time seeing or hearing, or do not speak or know English well, we can help. MPC offers language
assistance services free of charge. Please call 1-800-953-8854 (TTY: 1-800-735-2258).

Multi-language Interpreter Services

If you need a qualified interpreter, written information in other formats, translation or other services, call the number
on your ID card or 1-800-953-8854. Help is available in your language: 1-800-953-8854 (TTY: 1-800-735-2258).
These services are available for free.

Espafiol/Spanish
Hay ayuda disponible en su idioma: 1-800-953-8854 (TTY: 1-800-735-2258). Estos servicios estan disponibles
gratis.
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Frangais/French

Vous pouvez disposer d’une assistance dans votre langue : 1-800-953-8854 (TTY: 1-800-735-2258). Ces services
sont disponibles pour gratuitement.
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AHIZL HIMIHL HEE GUELH, 9: 1-800-953-8854 (Z121414: 1-800-735-2258). AUAIwIL Had GUEALH 9.

Kreyodl Ayisyen/Haitian Creole
Gen éd ki disponib nan lang ou: 1-800-953-8854 (TTY: 1-800-735-2258). Sevis sa yo disponib gratis.

Igbo
Enyemaka di na asusu gi: 1-800-953-8854 (TTY: 1-800-735-2258). Oru ndi a di na enweghi ugwo i ga akwu maka ya.

g2 o] /Korean
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Portugués/Portuguese
A ajuda esta disponivel em seu idioma: 1-800-953-8854 (TTY: 1-800-735-2258). Estes servicos sdo oferecidos
de graca.

Pycckuii/Russian
NMomolLlb AOCTYNHa Ha Balwem A3blke: 1-800-953-8854 (TTY: 1-800-735-2258). 3Tn ycAyri npeaocTaBaAstoTcs
6ecnnaTtHo.

Tagalog
Makakakuha kayo ng tulong sa iyong wika: 1-800-953-8854 (TTY: 1-800-735-2258). Ang mga serbisyong ito ay
libre.
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Tiéng Viét/Vietnamese ~

HO tro 1a cd san trong ngdn ngly clia qui vi 1-800-953-8854 (TTY: 1-800-735-2258). Nhirng dich vu nay cé san

mién phi.

Yoruba/Yoruba
Iranldwd wa ni arowoto ni édé re: 1-800-953-8854 (TTY: 1-800-735-2258). Awon ise yi wa fun o free.

Swahili
Usaidizi unapatikana katika lugha yako: 1-800-953-8854 (TTY: 1-800-735-2258). Huduma hizi zinapatikana bila malipo.

Nepali
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Hindi
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